Glenoak Ford

A division of Victoria Ford Alliance Ltd
651 Allandale Road
Victoria, BC VOC 0S8
Phone: 250-478-6171
www.glenoakfordwestshore.com

e | [enaae SERVICE INVOICE VIR
us
Printed  04/25/2025 11:37:30 AM CUSTOMER COPY User gowwarhb  Page 1
Advisor Brian Warhurst  Promised ~ 04/22/2025 5:00 PM Tag# 5652
Shop $1 Opened 04/09/2025 9:37 AM  Location
Priority 10 Cashiered PO #
License Odom In Odom Out In Service Date Stock No
SK5892 237379 237379 03/30/2013
Year Make Model Model Number Color
2013 FORD F-150 W1E BLACK
Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FTFW1ET6DKE25766 12/17/2016
Engine 3.5L ECOBOOST V6 ENGINE Fleet #
Request Description Job CSR Status
13 CUSTOMER STATES DRIVER SIDE TURBO IS WOBBLY -> CUSTOMER STATES VEHICLE WAS 1 GOWWAR  Original
SCANNED AND THE CODE P0299 DISPLAYED AND HIS TECH SAID IT WAS RELATED -
PLEASE CHECK AND ADVISE
Labor Description Type Amount
13 CHECK ENGINE LIGHT ON ( PLEASE USE WRITE UP JOB AID ) $159.95 ( FIRST HOUR ) C 159.95
Technician 6RS - Labor Total 159.95
Cause CHECKED FIRST FOR DTC'S , SELF TEST RETRIEVED P0299 P0016. Request Sub-total 159.95
RAN OASIS FOUND TECHNICAL SERVICE BULLETINS FOR EACH CODE.
TSB 17 0026 ADDRESSES P0016 AND IT STATES THAT THE TIMING
COMPONENTS REQUIRE REPLACING.
TSB 16 0013 FOR P0299 HAD ME TEST BOTH TURBO WASTEGATE
ACTUATORS AND AS BOTH OPERATE NORMALLY AND SMOOTHLY WITH
THE PRESSURE TESTER IT DOES NOT APPLY.
INSPECTED BOTH SIDE TURBOS AND MANIFOLDS , UNSURE WHAT
"WOBBLY" IS REGARDING BUT THE DRIVER'S SIDE IS NOT LEAKING.
AS THE RIGHT HAND MANIFOLD STUD IS BROKEN AND LEAKING IT
SHOULD BE REPAIRED BEFORE ANY FURTHER DIAGNOSIS FOR THE
UNDERBOOST CODE AS THIS CAN CAUSE THIS CODE TO SET.
Correction NEEDS THE TIMING COMPONENTS REPLACED .
NEEDS THE RIGHT HAND EXHAUST MANIFOLD REPLACED.
Request Description Job CSR Status
60 PASSENGER SIDE EXHAUST MANIFOLD IS LEAKING 2 997 Approved
Labor Description Type Amount
60 PASSENGER SIDE EXHAUST MANIFOLD IS LEAKING C 1,277.64
Part Description Shp OH Bin Type Retail Price Amount
BL3Z 9430 D MANIFOLD ASY - EXHAU 1 1 J CSL 374.00 374.00 374.00
IN STOCK
BL3Z 9448 C GASKET 1 1 J CSL 114.93 114.93 114.93

Payment is required on invoice. No statement will be issued. No refunds or exchanges on electrical, glass or special order parts.
| agree that until payment in full of the within account, | hereby acknowledge the existence of a mechanic’s lien in favour of the within dealer on the vehicle described herein in respect

of the material supplied and services rendered under this work order for the full amount charged therefor. | further acki

that the said lien shall continue in force at all times,

whether the vehicle is in my possession or possession of the dealer until the within account is paid in full. While the vehicle is in my possession it shall at all times be subject to repos-
session on the demand by the dealer until the within account is paid in full.

Indebtedness is hereby acknowledged in the sum of $ being all or the balance owing for repairs, parts and accessories described on this Invoice. Terms: Net 30 days, interest
of 2% per month (26.8% per annum) charged on all overdue accounts.

Customer Signature X Date:

Thank you for your business! GST# 105056725




Glenoak Ford

A division of Victoria Ford Alliance Ltd
651 Allandale Road
Victoria, BC VOC 0S8
Phone: 250-478-6171
www.glenoakfordwestshore.com

far TIE0302 SERVICE INVOICE LA
Printed  04/25/2025 11:37:31 AM CUSTOMER COPY User gowwarhb  Page 2
|| Advisor Brian Warhurst  Promised  04/22/2025 5:00 PM Tag# 5652
Shop S1 Opened 04/09/2025 9:37 AM  Location
Priority 10 Cashiered PO #
License Odom In Odom Out In Service Date Stock No
SK5892 237379 237379 03/30/2013
Year  Make Model Model Number Color
2013 FORD F-150 W1E BLACK
Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FTFW1ET6DKE25766 12/17/2016
, tEngine 3.5L ECOBOOST V6 ENGINE Fleet #
IN STOCK
CL3Z 9450 A GASKET - EXHAUST MAN 1 1 J CSL 37.57 37.57 37.57
IN STOCK
W712244 S300 STUD 9 16 J CSL 3.12 3.12 28.08
EDM
W701706 S430 NUT - HEX. - FLANGED 8 37 J CSL 5.40 5.40 43.20
IN STOCK
BL3Z 9450 A GASKET 1 3 J CSL 50.92 50.92 50.92
IN STOCK
W520514 S440 NUT - HEX. 2 14 J CSL 3.41 3.41 6.82
IN STOCK
W716667 S900 STUD 2 7 J CSL 25.70 25.70 51.40
EDM
BL3Z 6A968 B CONNECTOR - OIL TUBE 2 1 PD16 CSL 18.03 18.03 36.06
J
BL3Z 6A968 C CONNECTOR - OIL TUBE 4 4 PD16 CSL 20.49 20.49 81.96
BL3Z 6A968 JD CONNECTOR - OIL TUBE 2 2 PD16 CSL 24.02 24.02 48.04
BL3Z 8A520 A TUBE ASY 1 0 9 CSL 43.14 43.14 43.14
W715673 S900 BOLT 3 6 PD55 CSL 2211 22.11 66.33
BL3Z 8K153 AB TUBE - WATER OUTLET 1 0 9 CsL 84.94 84.94 84.94
BL3Z 6N652 B GASKET 1 3 PD14 CSL 14.76 14.76 14.76
Technician 946 - Parts Total 1,082.15
Cause REPLACE RIGHT SIDE EXHAUST MANIFOLD Labor Total 1,277.64
RE/RE RIGHT FRONT WHEEL WELL LINER
TIME PUNCH FOR REMOVAL OF 3 BROKEN BOLTS
INSTALLED NEW COOLANT FITTINGS AND LINES, LINES WERE
CORRODED
Correction EXH?UST MANIFOLD COMES WITH A THIN COAT OF OIL TO PREVENT
RUS

THE CUSTOMER MAY SMEEL THAT OIL BURNING OFF
THIS IS PERFECTLY NORMAL

Payment is required on invoice. No statement will be issued. No refunds or exchanges on electrical, glass or special order parts.

| agree that until payment in full of the within account, | hereby acknowledge the existence of a mechanic’s lien in favour of the within dealer on the vehicle described herein in respect
of the material supplied and services rendered under this work order for the full amount charged therefor. | further ackno that the said lien shall continue in force at all times,
whether the vehicle is in my possession or possession of the dealer until the within account is paid in full. While the vehicle is in my possession it shall at all times be subject to repos-
session on the demand by the dealer until the within account is paid in full.

Indebtedness is hereby acknowledged in the sum of $ being all or the balance owing for repairs, parts and accessories described on this Invoice. Terms: Net 30 days, interest
of 2% per month (26.8% per annum) charged on all overdue accounts.

Customer Signature X Date:

Thank you for your business! GST# 105056725




Glenoak Ford

A division of Victoria Ford Alliance Ltd
651 Allandale Road
Victoria, BC V9C 0S8
Phone: 250-478-6171
www.glenoakfordwestshore.com

S0# 11526392 SERVICE INVOICE T
us
Printed  04/25/2025 11:37:31 AM CUSTOMER COPY User gowwarhb  Page 3
Advisor Brian Warhurst Promised  04/22/2025 5:00 PM Tagi 5652 ]
Shop S1 Opened 04/09/2025 9:37 AM  Location
Priority 10 Cashiered PO #
License Odom In Odom Out In Service Date Stock No |
SK5892 237379 237379 03/30/2013
Year  Make Model Model Number Color
2013 FORD F-150 W1E BLACK
Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FTFW1ET6DKE25766 12/17/2016
Engine 3.5L ECOBOOST V6 ENGINE Fleet #
Request Description Job CSR Status
60 TSB 17-0026 - TIMING CHAIN 3 GOWWAR Approved
Labor Description Type Amount
60 TSB 17-0026 - TIMING CHAIN C 191415
Part Description Shp OH Bin Type Retail Price Amount
BL3Z 6D256 D TENSIONER 1 0 J CSO 282.50 233.47 233.47
EDM
CG 812 GASKET 1 3 J CSO 23.41 19.35 19.35
W520100 S437 NUT - HEX. 1 0 J Cso 5.40 4.46 4.46
TA 357 SEALANT - SILICONE 1 8 J CSO 78.46 64.84 64.84
BL3Z 6582 H COVER - CYLINDER HEA 1 1 J  CS020 202.63 162.10 162.10
EDM
BR3Z 6C535 A SEAL - VALVE 2 16 PD12 CsL 17.94 17.94 35.88
BR3Z 6C535 B SEAL - VALVE 3 5 PD12 CsL 19.60 19.60 58.80
DL3Z 6582 C COVER - CYLINDER HEA 1 0 J CSL 252.32 252.32 252.32
EDM'
BL3Z 9E583 B SEAL 1 3 PD23 CSL 59.45 59.45 59.45
Technician 946 - Parts Total 890.67
Cause COMPLETED RE/RE OF TIMING CHAIN Labor Total 1,914.15
CHANGED OIL AND FILTER Request Sub-total 2,804.82
TOPPED UP COOLANT
CLEARED DTCS AND ROAD TESTED VEHICLE
CONFIRMED REPAIR
RE/RE FRONT COVER
RE/RE VALVE COVERS
FOUND BOTH VALVE COVERS HAD BEEN DAMAGED FROM PREVIOUS
REPAIR, REPLACED VALVE COVERS
RECOMMEND SHAMPOOING ENGINE DUE TO THE OIL LEAKS FROM BOTH
VALVE COVERS
Correction
Request Description Job CSR Status
99 LUBRICO PAYING $2990.19 / CUSTOMER PAYS $150 DEDUCTIBLE AND APPROVED WORK ON 4 GOWWAR Approved
LINE 2

Payment is required on invoice. No statement will be issued. No refunds or exchanges on electrical, glass or special order parts.

| agree that until payment in full of the within account, | hereby acknowledge the existence of a mechanic's lien in favour of the within dealer on the vehicle described herein in respect
of the material supplied and services rendered under this work order for the full amount charged therefor. | further acknowledge that the said lien shall continue in force at all times,
whether the vehicle is in my possession or possession of the dealer until the within account is paid in full. While the vehicle is in my possession it shall at all times be subject to repos-
session on the demand by the dealer until the within account is paid in full.

Indebtedness is hereby acknowledged in the sum of $ being all or the balance owing for repairs, parts and accessories described on this Invoice. Terms: Net 30 days, interest
of 2% per month (26.8% per annum) charged on all overdue accounts.

Customer Signature X Date:
Thank you for your business! GST# 105056725




Glenoak Ford

A division of Victoria Ford Alliance Ltd
651 Allandale Road
Victoria, BC VOC 0S8
Phone: 250-478-6171
www.glenoakfordwestshore.com

SO# 11526392 SERVICE INVOICE LA
Printed  04/25/2025 11:37:31 AM CUSTOMER COPY User gowwarhb  Page 4

Advisor  Brian Warhurst  Promised  04/22/2025 5:00 PM Tag# 5652

Shop S1 Opened 04/09/2025 9:37 AM  Location

Priority 10 Cashiered PO #

License Odom In Odom Out In Service Date Stock No

SK5892 237379 237379 03/30/2013

Year  Make Model Model Number Color

2013 FORD F-150 W1E BLACK

Vehicle ID No Selling Dealer Extended Warranty Delivery Date

1FTFW1ET6DKE25766 12/17/2016

ingine 3.5L ECOBOOST V6 ENGINE Fleet #
Labor Description Type Amount
99 LUBRICO PAYING $2756.08 / CUSTOMER PAYS $150 DEDUCTIBLE AND APPROVED WORK ON LINE 2 C 0.00
Technician 999GOW -
Correction NOTED
Request Description Job CSR Status
60 REPLACED CAM PHASERS 5 GOWWAR Approved
Labor Description Type Amount
60 REPLACED CAM PHASERS C 215.94
Part Description Shp OH Bin Type Retail Price Amount
AT4Z 6256 B SPROCKET - CAMSHAFT 2 0 J CSL 285.87 285.87 571.74
INSTOCK
AT4Z 6C525 D CAM 2 0 J CsL 297.26 297.26 594.52
INSTOCK
AT4Z 6279 D BOLT 2 2 J CSL 12.16 12.16 24.32
INSTOCK
AT4Z 6279 E BOLT 2 2 J CSL 12.89 12.89 25.78
INSTOCK
7T4Z 8527 A SEAL 1 2 J CSL 10.13 10.13 10.13
INSTOCK
BR3Z 8507 C GASKET - WATER PUMP 1 1 J CSsL 63.44 63.44 63.44
INSTOCK
ZC31B CLEANER - METAL SURF 1 73 1 CSL 12.63 12.63 12.63
FL 500 SB12 FILTER ASY - OIL 1 55  BCNTR CSL 18.83 18.83 18.83
ENFILT TXLEV ECO FEE 1 0 BULK CSL 0.60 0.60 0.60
CXO 5W30 BSP MOTORCRAFT SAE 5W-30 6 267 BULK CSL 8.45 8.45 50.70
ENOIL TXLEV EHC 6 0 BULK CSL 0.10 0.10 0.60
CVC13G ANTI-FREEZE 1 74 2 CSL 36.32 36.32 36.32
EANTICBC TXLEV COOLANT 1 0 BULK CSL 0.15 0.15 0.15

CONTAINER LEVY

EANTILBC TXLEV COOLANT/LTR LEVY 4 0 BULK CSL 0.20 0.20 0.80
Technician 946 - Parts Total 1,410.56

Payment is required on invoice. No statement will be issued. No refunds or exchanges on electrical, glass or special order parts.

| agree that until payment in full of the within account, | hereby acknowledge the existence of amechanic's lien in favour of the within dealer on the vehicle described herein in respect

of the material supplied and services rendered under this work order for the full amount charged therefor. | further ackno
whether the vehicle is in my possession or possession of the dealer until the within account is paid in full. While the vehicle is
session on the demand by the dealer until the within account is paid in full.

Indebtedness is hereby acknowledged in the sum of $ being
of 2% per month (26.8% per annum) charged on all overdue accounts.

Customer Signature X Date:

wiedge that the said lien shall continue in force at all times,
in my possession it shall at all times be subject to repos-

all or the balance owing for repairs, parts and accessories described on this Invoice. Terms: Net 30 days, interest

Thank you for your business!

GST# 105056725




Glenoak Ford

A division of Victoria Ford Alliance Ltd
651 Allandale Road

Victoria, BC VOC 0S8
Phone: 250-478-6171
www.glenoakfordwestshore.com

SO# 11526392 SERVICE INVOICE Qe
us
Printed  04/25/2025 11:37:32 AM CUSTOMER COPY User gowwarhb  Page 5
Advisor Brian Warhurst Promised  04/22/2025 5:00 PM Tag# 5652 )
Shop S1 Opened 04/09/2025 9:37 AM  Location
Priority 10 Cashiered PO #
License Odom In Odom Out In Service Date Stock No
SK5892 237379 237379 03/30/2013
Year  Make Model Model Number Color
2013 FORD F-150 W1E BLACK
Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FTFW1ET6DKE25766 12/17/2016
Engine 3.5L ECOBOOST V6 ENGINE Fleet #
Cause completed cam phaser re/re Labor Total 215.94
Correction Request Sub-total 1,626.50
Labor 3,567.68
Parts 3,383.38
Supplies 55.00
Sub-Total 7,006.06
GST 350.30
PST 490.42
Total Invoice 7,846.78
LUBRICO PAYING 2,990.19
$2990.19
CUSTOMER PAY 4,856.59
$150 DEDUDCTIBLE
+ REMAINING
TOTAL
Additional Work Authorization
Date / Time Contact Phone Number Comments Amount
04/11/2025 5:35:30 PM $2,517.70

Payment is required on invoice. No statement will be issued. No refunds or exchanges on electrical, glass or special order parts.

| agree that until payment in full of the within account, | hereby acknowledge the existence of amechanic's lien in favour of the within dealer on the vehicle described herein in respect
of the material supplied and services rendered under this work order for the full amount charged therefor. | further acknowledge that the said lien shall continue in force at all times,
whether the vehicle is in my possession or possession of the dealer until the within account is paid in full. While the vehicle is in my possession it shall at all times be subject to repos-
session on the demand by the dealer until the within account is paid in full.
Indebtedness is hereby acknowledged in the sum of $ being all or the balance owing for repairs, parts and accessories described on this Invoice. Terms: Net 30 days, interest
of 2% per month (26.8% per annum) charged on all overdue accounts.

Customer Signature X Date:

Thank you for your business! GST# 105056725




