PAGE: 1
DATE: Oct 26 25

Canadian Tiré Associate Store 0350
J.L. HEERINGA ENTERPRISES LTD.

2801 CLIFFE AVENUE |

‘ Courtenay BC Vi_N 218 ‘
| Phone: 250-338-6553  Fax: |
" ‘ e-mail: \ |

W LANADIAN TIRE

[ INVOICE |
\20035000131143 l

R122584824

GST REG#:

|
SOLD TO: ‘ | ‘ |
9122933.0350 ‘

1 ; | | |
| ‘ MOBILE
\ ‘ BUSINESS:

Courtenay BC 1111 ‘
‘ EMAIL

PST REGH#:

HOME:
FAX :

10025546

COLOUR VEHICLE D ESCRIPi’I’ION | PLATE

[UNIT#

TAG

ODO IN

hp783n

2015 LAND RPVER R.ﬁ\NGE ROVER EVOQUE 4-1999 2.0L qOHC |

157182

VIN VEHICLE OPTIONS . \

ADV

ODO AUTH

SALVP2BGBFHO76866 |

Lco

157192

| | |
TIME IN GST EXEMPT#

P.O.

ODO OUT

PROMISED! ' TERMS
|11:00 12:00 \ Cash

SEASONAL

157192

Qry TTEM | ‘ DESCRIPTION

JARR

" NET

EXT.PRICE

|
\
‘ Bridgestone *P235/55R19 BLI DMV2
*p235/55R19 Bridgestome Blizzak DMrV2
‘ (015913) 235/55R19 105T |
DOT Number (1): ‘ ‘

4 3022408

DOT Number (2) :
\ DOT Numbexr (3) : _
DOT Number (4) : E
| Effective until Oct 23 2025
New Tire Mount and Balance 19 Oct
25| :

4 NTMBA 8

———

R SRTC Reminder:
27|26

A reminder will be sent
‘ date above

RECOMMEND ALIGNMENT CHECK WITH PURFHASE

Seasonal Tire Changeover Apr

Fo you on the

OF NEW TIRES.

W/ WALL OR LETTERING - |IN - OU
| |DISPOSE OF OLD TIRES - |YES TOS
| |NOo| LOCKING WHEEL NUTS ‘ !
AFTER WHEEL REMOVAL WE RECOMMEND A
RETORQUE AT 80 - 100 KLMS
ALIGNMENT 06 Oct 18 25 |
‘ IF A STEERING ANGLE RESET IS NEEDE

1L ssali

THERE WILL BE AN EXTRA CHARGE OF $

29.00. TECH WILL HAVE TO|ADVISE SERVICE

| WRITER IF THIS SERVICE IS NEEDEDW

| Enélish: Visit | |

canadiantire.ca/en/automptive/tires-whee

‘ 1s(tire—registration.html to register
your new tire's DOT codes

| |French: Enregistrez les codes DOT sur

‘ th_canadiantire.ca/fr/aﬁtomobile/ neus-

etr+jantes/tire-registration.html

| *TIRE REPLACEMENT ADVANTAGE*

| |*PNEUS DE REMPLACEMENT AVANTAGE*

| Free spare tire change service for| the

first year after purchase when Tirg

‘ Replacement Advantage purchased.

T1

(Service gratuit de emplacement d'un

INVOICE TO:

266.49

30.00

145.00

1065.96

120.00

145.00

‘ -
| herehy authorize you and your employees 11‘0 cairy out the repairork described above and o purchase on my accourt any parts andmaterials

necessary to carmy out the repairvork subject o the estimate descriked 2iove, | herebyy authorze you and your employees 1o operate the
vehicle Iisted shove inconnection with the r%xjirmrk,i ncluding operation for the purposes of testing, inspection or delivery. | HEREBY
RELEASE AND FOREVER DISCHARGE Y

DEMAGE TO OR LOSS OF My VEHICLE AMD/OR ANY ITEWMS CONTAINED THEREIN THAT ARE CAUSED BY € |RCUNISTANCES

AND EACH OF TOUR BWPLOYEES FROM .“N‘fLLOSSES I MAY SUFFER RELATING TO
|

BEYOND YOURCONTROL. | admwdedge{ that, upI;lg'ﬂ‘iE conpletion of the repairvork authorized herely, youwill have a fen Jursuant to

applicable epairand storage lien legilation and that
the wehicle for non-payment of any fvoice issued for stich repairwork. By signing below | ackn
above and o these prinded onthe mu'ersesitfe of this forn.

Customer Signatare; |

u Ry register that lien and seize, at your|discretion and at ny ok cost and experse,
o.+1bdge and agreet:f the temms and conditions

PARTS:
LABOUR:
OTHER:
SUB-TOTAL:
GST/HST:
PST:
TOTATL:

Cont'd
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PAGE: Z

W CANADI

J.L. HEERINGA ENTERPRISES LTD.
I? n TI R E 2801 CLIFFE AVENUE

DATE:

Oct 26 25

Courtenay BC VON 28

Phone: 250-338-6553  Fax:

INVOICE

e-mail:

20035000131143 ‘

SOLD TO: .
9122933.0350 ‘

GST REGH: R122584824
PST REG%: 10025546

1
\ MOBILE HOME:
Courtenay BC 1111 BUSINESS: FAX :
EMAIL
COLOUR VEHICLE DESCRIRTION PLATE UNIT# TAG ODO IN
2015 LAND ROVER RANGE ROVER EVOQUE 4-1999 2.0L DOHC hp783n 157192
VIN VEHICLE QPTIONS | ADV ODO AUTH
SALVP2BGBFHO76866 1 | LCO1 157192
TIME IN PROMISED TERMS GST EXEMPT# P.O. ODO ouT
11:00 12:00 i Cash SEASONAL 157192
QTyY ITEM ' DESCRIPTION WARR NET EXT.PRICE
pneu de secours pour la premiére année
apres l'achat lors d'une inscriptipn au
programme Valeur & neuf.)
Call Roadside Assistance if you require
I assistance: (Appelez l'Assistance ‘
| routiére pour obtenir de l'aide):
1-800-444-4597
4 2989327 ADVANCE DISPOSAL FEE 6.50 26.00
4 2990103 TIRE REPLACEMENT ADV 19.99 79.96
Subtotals Tax out 1436.92 Tax in
1609.34
REAR TOE ECCENTRIC+LINK(NEED COST OF
PARTS, DEALER CLOSED ON |[SUNDAY)
2.2h | SSRRS Remove & Replace Transverse Link Declined Declined
Bushing|Rear, Both 19 Oct 26 25
DOES NOT Include Alignment
1 SSALI ALIGNMENT 19 Oct 26 25 | Declined Declined
IF A STEERING ANGLE RESET IS NEEDED
THERE WILL BE AN EXTRA CHARGE OF $
29.00. TECH WILL HAVE TO ADVISE SERVICE
WRITER IF THIS SERVICE IS NEEDED.
Subtotals Tax out 0.00 Tax in 0.00
(Declined: Tax out 464.00 Tax in
519.68)
1 =15 Shop Supplies 18.55 18..55
Authorized on: Oct 26 2025
Thank you for your business. ANY VEHICLE
SHRVICE THAT HAS HAD WHEELS REMOVED MUST
RETURN IN 100 KM FOR A RE-TORQUE
*** Warranty Code Ledend ***
Tl: See Service Manader for details
*** Global Warranty Message #***
Installed parts warrgnties applicable only when product is installed at a
Canadian Tire Automotive Service Centre, otherwise warranties may vary.
Warranty not available for commercial use. A minimum labour | warranty of 1D0 days
INVOICE TO: |
| hereby authorize you and your etmplovees 0 cay oﬁt the repairuork described above and o purchase on my accourt ary patts and materials PARTS:
necessary to camy out the repairwork subject to the estimate described hove, | herelny authorize you and your employees to operate the LABOUR :
vehicle Isted above inconnection with the repairuork, heluding operation for the purposes of testing, nspection ordelivery. | HEREBY :
RELEASE AMD FOREVER. DISCHARGE YO aMD EACH OF YCUR BMPLOYEES FROM ANY LOSSES | MAY SUFFER RELATING TO OTHER :
DAMAGE TO OR LOSS OF MY VEHICLE SMDAOR ANY ITEMS CONTAINED THEREIN THAT | ARE CAUSED BY (CIRCUMST ANCES
BEYOMD YOUR CONTROL. | adknowledue that, upon the corrpletion of the repairmot authorzed hereby, youwi|l have a lien pursuant to SUB-TOTAL:
applicahle rpair and storage lien legilation and that you rey register that lien and seize, at your discrefion and at iy sok cost and experse, .
the wehicle for non-payment of any invoice issued for such repairwwotk. By sighing below | acknankedge and agree to the tems and condiiors GST/HST:
ahove and o those printed onthe mverse side of this foim, PST:
Customer Signature;
TOTAL: Cont'd




SOLD TO:
9122933 0REN

Courtenay BC 1111

Canadian Tire Associaie

Store 0350

PAGE: 3 |

J.L. HEERINGA ENTERPRISES LTD.

P CANADIAN TIRE e

Courtenay BC VON 2L8
Phone: 250-338-6553 Fax:
e-mail:

DATE: Oct 26 25

| INVOICE |

\20035000131143 J

MOBILE =
BUSINESS:
EMAIL

GST REG#: R122584824
PST REG#: 10025546

HOME :
FAX :

COLOUR VEHICLE DESCRIPTION

| PLATE UNIT# TAG ODOIN

2015 LAND ROVER RANGE ROVER EVOQUE 4-1999 2.0L DOHC

1 hp783n

157192

VIN VEHICLE OPTIONS

ADV ODO AUTH

SALVP2BGBFH076866

LCO1 157182

TIME IN PROMISED

TERMS

GST EXEMPT#

P.O. ODO OUT

11:00 12:00

Cash

SEASONAL 157192

QTY ITEM

DESCRIPTION-

WARR

NET EXT.PRICE

***Theel Retorque***

between 50km and 100Km.
***PRIVACY TERMS***

service providers ("{TC!" or

#***Tire Storage Termsg***

these terms by customer.

Canadian Tire checks evéry tire after installation and retorgues to the
manufacturer's recommen@ed values. It is recommended to have your wheels
retorqued after driving for a short distance to account for any settling that
can happen from continuous contact with the road. For added protection, kindly
return to this locatilon for a free wheel retorque after driving your vehifle

Canadian Tire Corpordtion, Limited, its affiliates, Associate Dealers, and

/ 5500 km applies to installed parts unless otherwise stated above. Installed
parts warranty starts on the completion date shown on the customer invoice.
Please see auto partg staff for cash & carry parts warranties.

"our") collect and use the persponal informatipn

https://www.ctfs.com/ContactUs/.

provided by you to fylfill this contract. CTC may also collect and use YORr
information to adminilster the delivery of and market warranties, products
services, and loyalty programs to you, and to analyze your relationship with us.
Please visit www.canddiantire.ca for details on CIC's privacy policy. If you do
not wish foxr your inflormation to be kept in our database, please contact CTC's

Corporate Customer Relations at 1-866-846-5841 or via email at

Storage term: (applidable only to customers who have purchased tire storage)
Tires will be stored |up to a maximum of 8 months
customer requests to have Tires removed from the
reason, at which poirnt [the storage term will end. Canadian
responsible for unclaimed tires at expiration of
30 days of term expination date will be disposed
obligation to customgr. Payment for Tire Storage is deemed

from Invoice date OR until
storage lgcation for any

Tire is not

storage term. Tires left|beyond
of without any liability|or

to be acceptange of

INVOICE TO:

| hereby authorize you and your empldyees to camy out the repairmork described above and o purchase on rmy atcount & parts andmaterials
necessary o cany out the Eepairwork subject fo the estimate descriked ahove. | herely authorize you and your employees to operate the
vehizle listed above inconnection with the repairveork, including operation for the purposes of testing, nspection or delivery. | HEREEY
RELESSE AND FOREVER DISCHARGE YCU AND EACH OF TOUR BWPLOYEES FROM ANY LOSSES | MAY SUFFER RELATING TO
DAMAGE TO OR LOSS OF WY VEHICLE AND/OR ANY [TEMS CONT AINED THEREIN THAT ARE CAJSED B

EETOND YOUR CONTROL. | acknandedse that, upon the cormletion of the repairvuotk authorized herely,

¥ CIRCUNMSTANCES

youull have a lien pursuard o

applicable repair and storage lien legislation and that you ey register that lien andseize, atyour discrefion and at my sole cost and experse,

the wehicle for non-payrert of any ivoice issued for such repairiotk. By signing kelow | acknawledge and agree to the tenrs ard condifions

above and to those prirded onthe reverseside of this fom.
Custormer Signature:

PARTS: 1065.96
LABOUR: 265.00
OTHER: 124.51
SUB-TOTAL: 1455.47
GST/HST: T 2ol
PST: 16188
TOTAL: 1630.12




Tire Inspection Report
RepairOrder 20035000131143

VEHICLE WALK AROUND

[x]

Require&: Part no longer performs intended function

Exterior Lights

Wiper Blades

Horn

&S

Dash Warning Lights

: Technician'

Date: Oct 26 2025 Page:

2015 LAND ROVER RANGE ROVER EVOQUE 4-1999 2.0L DOHC

157192
157192

VIN: SALVP2BGBFH076866
Plate: hp783n

Odometer In:
Odometer Out:

} Comments

[ ] Headlights [|Brake Lights  [_| Turn Signals

[I7orn [ Streaks [ Rear
[ ] No Sound
[V] Check Engine [ ] TRAC []aBs

's recommendation based on substantial and informed experience

Suggest
Oil Change Due? [ Yes Ine [Inva Tl
Fluid Leaks T [] Engine Oil [T Power Steering [_| Coolant =
AROUND THE WHEELS - FRONT Comments
Tire Pressure: Driver Side .r:j Under Inflated [ | Over Inflated : Filled Up L
Tire Pressure: Passenger Side [ ] Under Inflated [_| Over Inflated [_| Filled Up B
Tire Tread: Driver Side {1Sugg.(-5/32) | |Req.(-2/32) [lpuncture S -
Tire Tread: Passenger Side _ 7 [Isuga.(-5/32) [ |Req.(-2/32) [ Puncture ) . -
Steering & Suspension [ Locse [} Leaking [ Mileage B
Brakes [Isugg.(-4mm) [ _JReq.(-3mm) [ _[N/A W A T
AROUND THE WHEELS - REAR | Comments
Tire Pressure: Driver Side IEI [ ] under Inflated [_| Over Inflated [ | Filled Up
Tire Pressure: Passenger Side [lunder Inflated [ ] Over Inflated [ 1Filled Up i
Tire Tread: Driver Side ] [] Sugg.(-5/32) [ 1Req.(-2/32) ] Puncture _ N
Tire Tread: Passenger Side i []sugg.(-5/32) [ |Req.(-2/32) ] Puncture )
Steering & Suspension || Loose [ JLeaking [ I Mileage B )
Brakes [ ]sugg.(-4mm) [ _|Req.(-3mm) [ IN/A -
ADDITIONAL FINDINGS | Comments
See Comments [na _ _
Reason Codes T [ L
Required: Suggested:

A - Part no longer performs intended function

B - Part does not meet a design specification (regardiess of performance)
C - Part is missing

1 - Part is close to end of useful life (just above discard specifications, or weak, failure likely to occur soon, efc.)

2 - Address a customer need, convenience, or request (to stiffen ride, enhance performance, eliminate noise, etc.)
3 - To comply with maintenance recommended by the vehicle Original Equipment Manufacturer

4 — Technician's recommendation based on substantial and informed experience

1/1

passenger side brake lightout



U RO T

10/26/25 12:49 PM |
SALVP2BG8FH076866

Land R ver : Range Rover Evoque :
f | ExpressAlign Total ‘
|
|

Before Measuremenhs
. Left Front : P Right Front

015 : except Convertible
ignment

m
¥
@
ﬁﬁf‘*\)

Riiht Front _
Camber _M

R
P S0

Toe

'I'hrustAngle

e One or more values are not within specification. Tire wear, Irandllng and safety problems may result.




Land Rover : Range Rover Evoque : 2015 : except Convertible

[

Reset Required!

Electronic Stability Control (ESC) equipped vehicles require a
reset of the system after wheel alignment.

CodeLink® or OEM scan tool is _.oo_::,m,n_ to perform reset and
to ensure correct functionality of the ESC system.

ESC has been mandated in the US and Canada from the 2012 model year on. The EU also
mandated ESC from November 1st, 2014 on. See below for how to verify the vehicle is
equipped with the system for earlier model years or in other countries.

To determine if a vehicle is equipped with Electronic Stability Control (ESC):
Immediately after turning the ignition to the ON position and during the

ExpressAlign Total Alignment

Em.:_:_m_:n_zmﬂm_,c:_cn_._mnx._oox qo_.asm”mmo,.:n_mnmﬁo_..j..mm:,_m_\cmmm<3_8_
as shown or the actual name of the system (VSC, VDC, ESP, etc.) ,

The manufacturer does not
specify a rear CAMBER
adjustment.

]

The manufacturer does not
specify front CAMBER and
CASTER adjustments.




Land Rover :

Range Rover Evoque : 2015 : excepit Convertible
ExpressAlign Total Aligniment
e — |




COURTENAY AUTOMOTIVE REPAIR CAR Invoice # 027695

St o i 2440-D Cliffe Avenue Original Est # 56709
; : @ GST#780081683

O Courtenay, BC. VON 2L6
Phone: (250)-338-0131 | Fax: (250)-338-7823 PST #11103197
Tel:250-338-0131 Fax:250-338-7823 https://www.google.com | CARCENTRET18@GMAIL.COM
Invoice Balance Due: $3,030.04
2015 Land Rover - Range Rover Evoque - Pure Work Complete: 02-25-2025
2L, In-Line4 (122Cl1) VIN(G) Service Advisor:  ALEX WILCOX
VIN: SALVP2BG8 FHO076866 . 8466
Odometer: In 145,690 Out 145,696 Color:
Type Description ‘ Part # Qty/Hr Sale/Rate Total
SHOCK &/OR STRUT ASSEMBLY - Remove & Install or Remove & Replabe - Both $2,947.30
Labor SHOCK &/0R STRUT ASSEMBLY - Remove & Install or Remove & 5.00 hr $135.00 $675.00
Replace - Both
NOTES:

Need extra time to take the struts apart and transfer parts over to
the new struts.

- When the RF strut was removed the bearing plate is broken and
coming apart. The bearing plates need to be replaced.

- With the wheel were off i noticed the front brakes are super rusty
and the inside face of the rotor is rust and its grinding the pads. The
RR brake are hardly working, the outer face of the rotor is rusty and it
doesn't look like the pads are garbing when applied. | recommend a
4 wheel brake job. Pads calipers and rotors.

- assembled new struts
- installed front struts

Part COILS LR024490 2.00 $175.21 $350.42
Part  Bilstein Suspension Strut (Front Left) LR4609L 1.00 $495.71 $495.71
Part Bilstein Suspension Strut (Front Right) LR4609R 1.00 $488.32 $488.32
Part Altrom Group Suspension Strut Mount (Front) V04637 2.00 $80.60 $161.20
Part  Front strut bearing plate 18198 2.00 $150.43 $300.86
Part FREIGHT CHARGE FREIGHT 1.00 $25.00 $25.00
Labor WHEEL ALIGNMENT 1.00 hr $135.00
completed alignment

Parts: $1,821.51 Labor: $810.00 Tax: $315.79 Total: $2,947.30

Order | $82.75
Misc  Haz Mat. §24.30
Misc  Shop Supplies $49.58
Total: $82.75 Tax: §8.87 h

Copyright @ Mitchell Repair Information Company LB11241 1/2



Original Estimate: $0.00 Revisions: $2,478.19 Revised Estimate:i $2,478.19

Revision # 1 Previous Estimate Amount: $0.00 | Additional Cost: $2478.19 | Revised Estir;nate: $2478.19 |
Parts: $1495.65 Labor: $648.00 Sublet: $0.00 Taxes & Fees: $334.54 ‘
Authorized by: on: 2025-02-18 2:27:29 PM, Initiated By - Shop Reason: ‘

Thank you for your business. | Labor $810.00
| am the person who requested that the above work be done and material supplied, or | arb the authorized Paris $1,821.51
agent for that person/company. An express mechanic's lien is hereby acknowledged on above car or truck to HazMat $24.30
secure the amount of repairs thereto. Supplies $49.58
Subtotal $2,705.39
Labor Tax $100.12
Parts Tax §224.53
Order Total: $3,030.04
PLEASE HAVE ALL YOUR WHEELS RETORQUED WITHIN 50-80 KM i
Signature — I Date Time
Technician(s) :BUJOTZEK, KEENAN I
' 2/2

Copyright ® Mitchell Repair Information Company LB1124



Courtenay Automotive Repair Centre

Phone Number: 250—333—?131
|

Ul

Customer: \0 ate: 272572025 2:54 PM
Company: / VIN SALVP2BG8FH076866
License No: \'\X ) Technician:
Odometer: \ Order No.:
VEHICLE ALIGNMENT REPORT
LAND ROVER, 2015, RANGE ROVER EVOQUE (LV) All Models
. Initial | Specifications Final
Primary Angles Min. i,
Cast Left 3.8° 2.4° 3.9° 4.0°
. Right 3.8° 24° 3.9° 4.0°
Camb Lefi -0.4° -1.3¢ 0.2° -0.4°
Front i Right 0.9° -1.3° 0.2° -0.9°
Left -0.20° 0.00° 0.20° 0.10°
Toe Right 0.30° 0.00° 0.20° 0.10°
Total 0.10° 0.00° 0.40° 0.20°
Camibis Left -1.8° -2.0° -0.5° -1.8°
Right -1.3° -2.0° -0.5° -1.3°
ke Left 0.00° -0.05° 0.20° 0.00°
Toe Right 0.15° -0.05° 0.20° 0.15°
Total 0.15° 0.00° 0.40° 0.15°
Thrust Angle 0.1° -0.1° 0.1° 0.1°
Initial Specifications Final
Secondary Angles P
Left 12,7 ——- - 12.5°
[ Right 13.5° e s 13.5°
Left 12.3° - - 12.3°
Included Angle Right 12.6° B B oy
Left - oo e mne
Toe Out On Tumns Right o L L L
e et Left — =5
Maximum Turns Right . - rl .
Left S = = o
Toe Curve Change Right - - L B
Front 2" S . 0.1"
fetback R 02" L - 02"
Track Width Diff. 0.0" 0.0"
Wheel Base Diff. 0.3" 0.3"
: : Lefi 00" 17.1" 18.1" 0.0"
Front Rid :
i Right 0.0" 17.1" 18.1" 0.0"
. . Left 0.0" 17.8" 18.8" 0.0"
Rear Ride Height .
ear < el:h nght 0-0“ 17.8" 18‘8" 0_0"
Frame Angle e




