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THORNE'S EXCAVATING COMPANY, LLC
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CUSTOMER #: R211295 100400
CHRYSLER-DODGE-JEEP-RAM
*INVOICE* 600 PLEASANT GROVE ROAD
THORNES EXCAVATING CO LLC MT. JULIET, TN 37122
624 OLD HORN SPRINGS ROAD B
LEBANON, TN 37087 PAGE 1 FA: (5 5) 3571 B4E

HOME:615-444-5142 CONT:615-444-5142

SERVICE ADVISOR: 9139 LUIS VIANA

BUS: 615-444-5142 CELL:
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
FLAME RED | 17 | RAM TRUCK 2500 3CAUR4HL7HGS580374 162670/162670 T2511
DEL DATE PROD. DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT INV., DATE
18NOV16e DT WAIT Q9JANZ4 0.00 CASH 09JANZ24
R.O, OPENED READY OPTIONS: aQTK:RD5933 DLR:45868 ENG:ETK
11:48 09JAN24 13:14 09JANZZ
LINE OPCODE TECH TYPE HOURS LEB'L NET TOTAL
A Recall / Customer Satisfaction Notification 1 [Recall Customer
gatisfaction Notification 1 ** 67A - 2013-2018 D Truck Engine
Calibration (VB& Expansio]
CAUSE: RECALL
RECALL Recall / Customer Satisfaction
Notification 1
9025  WC (N/C)
PARTS: 0.00 LABOR: 0.00 OQOTHER: 0.00 TOTAL LINE A: 0.00
PLASHED PCM 32370731AH to targeted part number 32370731AL.
**‘k'k****************-k*****'k'k'k'k**********************
B Recall / Customer Satisfaction Noti fication 4 [Recall Customer
gatisfaction Notification 4 ** U53 - OCCUPANT RESTRAINT CONTROL
MODULE]
CAUSE: RECALL
RECALL Recall / Custcmer Satisfaction
Notification 4
9025  WC (N/C)
PARTS: 0.00 LABOR: 0.00 COTHER: 0.00 TOTAL LINE B: 0.00
FLASHED ORC 68303224AA to targeted part number 68346749AB.
*****************'k********'k*************************
¢ Recall / Customer Satisfaction Notification 7 [Recall Customer
gatisfaction Notification 7 ** V44 - 2013-2018 D TRUCK TAILGATE
LATCH]
MISC NO TAIL GATE ON TRUCK
9025 IPS (N/C)
PARTS: 0.00 LARBOR: 0.00 OTHER: B 00 TOTAL LINE C: 0.00
NO TAILGATE ON THIS TRUCK IT IS A BOX TRUCK DID NOT PERFORM RECALL
*'k***'k‘k'k**-k*****-k-k-k'k**********-k*********************
Tha factory wartanty consiuics all of the warrantes win resooct (o 8NHT|BEHALF OF SERVICING DEALER, | HEREBY DESCRIPTION TOTALS
e -salg of this item/items. E 12 58 ?T ﬂe{e ex| .ress_ ISclaims al E FY THAT THE ‘NFOHMA 0 C INE
b e TS Bl o i W 1 |\CEREON 15 ACCURATE UNLESS OTHERWISE SHown, [ LABOR AMOUNT 0.00
nor aurizse any okl pirion o asmume for It ooy, | SERVICES, DESCRIBED WERE PERFORMIG, £1 1R [ PARTS AMOUNT L.08
COEE oRliAGE T erele B e o VOISR FROW THE APPEARANGE. OF THE_VEMICLe QR | GAS. Ol LUGE 0.00
CONTROL. OTHERWISE, THAT ANY PART REPAIRED OR| SUBLET AMOUNT 0.00
| HEREBY AUTHORIZE THE REPAIR WORK TO BE DONE ALONG WITH [REPLACED UNDER THIS CLAIM HAD BEEN
véERNEEﬂEPSSAR'Y MATERIAL AND HEREBY GRANT YOU AND/OR |CONNECTED IN ANY WAY WITH ANY ACCIDENT MISC., CHARGES O R O O
LOYEES PERMISSION TO OPERATE THE CAR OR TRUCK NEGLIGENCE OR IV”SUSE HECORDS SUPPORTLNG’
HEREIN DESCRIBED ON STREETS, HIGHWAYS, OR ELSEWHERE FOR 5 TOTAL CHARGES 0.00
THE PURPOSE OF TESTING AND/OR INSPECTION AN EXPRESS THIS CLAIM ARE AVAILABLE FOR (1) YEAR FROM
MECHANIC'S LIEN IS HEREBY ACKNOWLEDGED OM THE CAR OR |THE DATE OF PAYMENT NOTIFICATION AT THE| LESS INSURANGE 0.00
TRUEK 10 BECURE THE AMOUNT OF SEPAIRS TUERETE, ALLWONK [SERVICING _ DEALER _ FOR _ INSPECTION  BY
FRaT. 000 MILES. WHICHEVER OCCURS | \UyA NIUFACTURER'S REPRESENTATIVE, SALES TAX 0.00
X PLEASE PAY
{SIGMED] DEALER, GENERAL MANAGER OR AUTHORIZED PERSON DATE THIS AMOUNT O - O O

CIISTOMER COPY



This notice applies to your vehicle,

YOUR SCHEDULING OPTIONS

1.RECOMMENDED OPTION
Call your authorized Chrysler /

Dodge / Jeeps / RAM / Dealership.

2.Call the FCA Recall Assistance
Center at 1-800-853-1403. An
agent can confirm part availability
and help schedule an appointment,

3. Visit recalls.mopar.com, scan the
QR code below, or download the
Mopar Owner’s Companion App.

Got access to recall notifications, locate
your nearest dealer, and more through
this website or Mopar Owner’s
Companion App. You will be asked to
provide your Vehicle Identification
Number (VIN) to protect and verify
your identity. The last eight characters
of your VIN are provided above.

DEALERSHIP INSTRUCTIONS
Please reference Emissions Recall
67A

0201048/#108173/67A-1ST

IMPORTANT EMISSIONS RECALL

D Truck Engine Calibration

Dear THORNES EXCAVATING CO,

FCA US LLC, has determined that certain 2017 RAM 2500 trucks equipped with a 6.7L
Cummins Turbo Diesel engine requires upgraded emission control software according lo

Federal and California regulations/standards.

WHY DOES MY VEHICLE NEED REPAIRS?
The engine control software in your vehicle (11 must be updated with an upgraded calibration as
required by the US Environmental Protection Agency and California Air Resources Board for
better emission performance.

HOW DO I RESOLVE THIS IMPORTANT EMISSIONS ISSUE?
FCA will repair your truck free of charge (parts and labor). To do this, your dealer
will reprogram the Powertrain Control Module (PCM). The estimated repair time is one hour.
In addition, your dealer will require your vehicle for proper check-in, preparation, and check-
out during your visit, which require more time. Your time is important to us, so we recommend
that you schedule a service appointment to minimize your inconvenience. Please bring this letter
with you to your dealership.

TO SCHEDULE YOUR FREE REPAIR,
CALL YOUR CHRYSLER, DODGE, JEEP OR RAM DEALER TODAY

CALIFORNIA RESIDENTS
The State of California requires the completion of this emission recall repair prior to vehicle
registration renewal. Your dealer will provide you with a Vehicle Emission Recall Proof of
Correction Form after the Emission Recall service is performed. Be sure to save this form since
the California Department of Motor Vehicles may require that you supply it as proof that the
Emission Recall has been performed.

In order to ensure your full protection under the emissions warranty provisions, it is
recommended that you have your vehicle serviced as soon as possible. F ailure to do so could
be determined as lack of proper maintenance of your vehicle.

WHAT IF I ALREADY PAID TO HAVE THIS REPAIR COMPLETED?
If you have already experienced this specific condition and have paid to have it repaired, you
may visit www.fearecallreimbursement.com to submit your reimbursement request online. #!
Once we receive and verify the required documents, reimbursement will be sent to you within
60 days. If you have had previous repairs performed and/or already received reimbursement,
you may still need to have the recall repair performed.

We apologize for any inconvenience, but are sincerely concerned about your satisfaction. Thank
you for your attention to this important matter.

Customer Assistance/Field Operations
FCAUSLLC



R/O Number

R/O Open Date
i/31/18
R/O Close Date
Mileage In | Mileage Out
30164 30165
Service Advisor / Tag #
ALTCIA SMITH/642*W*
Vehicle Identification Number

3C6UR4HL7HG580374
Delivery Date In-Service Date

PREMIER DODGE CHRYSLER JEEP

OF LEBANON, LLC
600 Pleasant Grove Rd.

Mount Juliet, TN 37122
(615) 288-8525
THORNES EXCAVATING CO LLC
624 OLD HORN SPRINGS RD
LEBANON, TN 37087-1811

SERVICE DEPARTMENT HOURS

7:30 a.m. to 6:00 p.m.
Monday - Friday
8:00 a.m. - 4:00 p.m. Saturday

IE?!

Work Phone

Home Phone

615-444-5142 11/18/16 11/18/16
Body Color | License Number

2017 TRADESMAN 4X2 CRE FLAME RED

D5933
DESCRIPTION OF SERVICE AND PARTS l AMOUNT
Emaill: erict@tecé3.com
#1 - ELECT: ELECTRICAL
INDICATOR/WARNING LIGHTS CONCERN CUSTOMER STATES
BRKS AND TRACTION LIGHT CAME ON AND WENT CFF THEN
CEL CAME ON WENT OFF THEN THE OTHER LIGHT CAME ON
CK AND ADVISE
Tech: MARK FAUST (351} Warranty
Installed 68144665AB :MTR CYL: BRAKE MASTER CYLIND Qty: 1 Warranty
Installed 4318080AD :FLUID: BRAKE Qty: 4 Warranty

FLASH PCM AND DCU
ORDERED MASTER CYLINDER LEVEL SWITCH
REPLACE BRAKE MASTER CYLINDER RESOVORE

/f?j/(ci
A9

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

Group (8001045-1028

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE, "| hereby authorize the repair LABOR . O O
work hereinafter to be done along with the necessary material and agree that you are not respons- ARTS 00
ible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any other P =
cause beyond your contral or for any delays caused by unavailability of parts er delays in parts  pEpDUCTIBLE .00
shipments by the supplier or transporier. | hereby grant you or your employees permission to O O
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing  SUBLET .
and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure 0
the amount of repairs thereto.” SHOP SUPPLIES .00
_ HAZARDOUS MATERIALS .00
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by 00
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, includ- SALES TAX OR TAX 1.D. &
ing any implied warranty of merchantability or fitness for a particular purpose, and the seller neither .00
assumes nor authorizes any athar parson to assume for it any liability in connaction with the sals of SPECIAL ORDER DEPOSIT
said products. Any limitation contained herein does not apply wheare prohibited by law. DISCOUNTS . O 0
TOTAL DUE .00

1 C12000 DEALERTRACK SYSTEMS Inc. - Deslership



PREMIER DODGE CHRYSLER JEEP

R/O Open Date R/O Number

OF LEBANON, LLC 2/28/18 6095944/1
600 Pleasant Grove Rd. - — SERVICE DEPARTMENT HOURS R/O Close Date Status
Mount Juliet, TN 37122 e icohogoin” i 2/28/18
615) 288-8 m Monday - Friday - :
s elii® 8:00 2.m. - 400 pm. Saturday Mieageln | __Mileage Out
31414

Service Advisor / Tag #

Work Phone Vehicle |dentification Number

3C6UR4HL7HG580374

Delivery Date In-Service Date
11/18/16 11/18/16

| Color License Number
TRADESMAN 4X2 CRE FLAME RED

THORNES EXCAVATING CO LLC
624 OLD HORN SPRINGS RD
LEBANON, TN 37087-1811

Home Phone
615-444-5142
Year | Make | Model | . Body
2017
D5933

I

DESCRIPTION OF SERVICE AND PARTS ] AMOUNT
Email: erict@tec63.com

#1 - RECALL: RECALL
RECALL / CSN 1 T51: SAFETY RECALL T51 - DIESEL
WATER PUMP* *

Tech: MARK FAUST (351) Warranty
Installed 68163848AB :ANTIFREEZ: COOLANT Qty: 2 Warranty
Installed CS2HT512AA :CAMPAIGN: WATER PUMP Qty: 1 Warranty

INSPECT AND REPLACE WATER PUMP
#2 - RECALL: RECALL
RECALL / CSN 2 T79: SAFETY RECALL T79 - BRAKE
TRANSMISSION SHIFT INTERLOCK®**
Tech: MARK FAUST (351) Warranty
INSPECTED AND FLASH BCM
#3 - INSP: VEHICLE INSPECTION 23 POINTS CHECK LIST
MULTI-POINT INSPECTION (ACCORDING TO MAINTENANCE

INTERVAL)
Sub Total: .00
>
# /
i
/Z-/éc

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "l hereby authorize the repair - LABOR .00
work hereinafter to be done along with the necessary material and agree that you are not respons- PARTS .00
ible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any other
cause beyond your control or for any delays caused by unavailability of parts or delays in parts DEDUCTIBLE .00
shipments by the supplier or transporter. | hereby grant yvou or your employees permission to 00
operate the vehicle herein described on sirests, highways, or elsewhere for the purpose of testing SUBLET .
and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure ) O O
the amount of repairs thereto.” SHOP SUPPLIES
HAZARDOUS MATERIALS .00
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by 00
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, inclug- SALES TAX OR TAX L.D. g
ing any implied warranty of merchantability or fitness for a particular purpose, and the seller neither .00
assumes nor authorizes any other person to assume for it any liability in conneclion with the sale of SPECIAL ORDER DEPOSIT
sald products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS .00
TOTAL DUE .00

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

G} 2009 DEALERTRACK SYSTEMS. Ing - Deglership Application Group (8001845:1028
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W B LOUE'S HONE CENTERS, LLC
n m E 300 PLEASANT GROUE RD, STE
i HT JULIET, TH 37122 (615) 773-6370

LOUE'S HOME CENTERS, LLC
300 PLEASANT GROVE RD, STE
HT JULIET, TH 37122 (615) 773-6370

- 10.00% OFF MILITARY- PERSONAL USE DISCOUNT SALE -
~ SALE -
SALESH: S2654RS1 2501124  TRANSH: 14205654 08-25-18

- 10.00% OFF MILITARY- PERSONAL USE DISCOUNT SALE -
- SALE -

277876 TRU PRO 69-IH POST HOLE D 28.78

o 3.9 DISCOUNT ERCH 320
SALESR: S2654PB1 1245916 TRANSH: 14199239 08-75-18 T 10 LT S0t LR 1
12.98  DISCOUNT EACH  -1.30
RSN OISRl BN B 50 836846 KBLT 2-PC INPCT SUIVEL MD 2203
89.00  DISCOUNT EACH  -8.90 .
: 2048 DISCOUNT ERCH 245
B15565 KITACK 7-IN 158 GRIMDER  48.13 \
: ' 464614 KOBALT 5-9C PLIERS SET 2.48
§3.55  DISCOUNT EACH  -5.36
795313 DY 4.5-TK 110 GRINDER (-6 71.10 e .
e B 1.00 525027 KOBALT 12-PC SCREWORIVER 26,98
- ' 29.98  DISCOUNT EACH  -3.00
28180 KOBALT THPACT URENCH 89.10
o prsoun e -0 752190 KELT 4-PC PRY BAR SET 17.98
; . 19.95  DISCOUNT EACH  -2.00
m%né?xrw&$£ﬁﬁ$$m e 464613 KOBALT 3-PC LOCKING PLIER  17.98
77561 O 3-IN KNOTTED WIRE CUP  15.28 19 DiSCML B 200
16.98  DISCOUNT EACH  -1.70
293402 DY 16-PC VOOD/NTL RECIP B 20.68 S”BTGIQ;; ‘f;'2;
2.9  DISCONT EACH 230 ' :
813975 KB 13-AKP RECIPROCATING  69.10 SRR r”;ﬁ;: }2}-:3
99.00  DISCOUNT EACH  -8.%0 A o s A
731635 2R BP TOOLS $50-99.99 11.97 TOTRE TERSCUUNT: 1o AR
THANK YOU FOR YOUR
SUBTOTAL: 55062
M IT FRUTIEE
e g TLITARY SERUTCE
THVOICE 14862 TOTAL: 601.55
hc: 501,55
TOTAL DISCOUNT: 59.86

THaKK YOl FOR YOUR
MILITARY SERVICE
HYLOWE 'S CARD NUMBER: 489001065006643

H/C: XREOOKRENBE03 AOUNT :601.55 AUTHCD: 002631
CKIP REFID:2654143814%2 08/25/18 07:09:39
APL; MasterCard  TUR: 000008000
AID: AO0D0DOOD041010  TSI: 6800



