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THORNE'S EXCAVATING COMPANY, LLC

SINCE 1963
EQUIPMENT INFORMATION EQUIPMENT DOWNTIME COMPONENT CODES
EQUIP. i# 7 HOURS DAYS BASIC MACHINE HYDRAULIC ENGINE IMPLEMENTS
MAKE Ma REASON POWER TRAIN ELECTRIC DRIVE TRAIN UNEXPLAINED
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SERIAL#VEM"’&‘%A/ FRONT . REAR LEFT RIGHT UPPER LOWER
OTHER
HOUR METER OTHER
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PREMIER DODGE CHRYSLER JEEP
OF LEBANON, LLC

R/O Number

R/O Open Date
3/29/18 |

600 Pleasant Grove Rd. ~~=s@j===" i oo pae ey
:30a.m. to 6:00 p.m.
Mourét1\J5uI|2eé8T§?E\l5 23g122. m Monday - Friday Mileage . e
( O 8:00 a.m. - 4:00 p.m. Saturday TTET)
Service Advisor / Tag #
JONATHAN/238
THORNES EXCAVATING CO LLC Work Phone Vehicle Identification Number
624 OLD HORN SPRINGS RD | 3C6UR4AHLSHG580373
LEBANON, TN 37087-1811 Home Phone Delivery Date In-Service Date
Body Color License Number
2017 TRADESMAN 4X2 CRE FLAME RED |
D5932
DESCRIPTION OF SERVICE AND PARTS | AMOUNT
Emall: erict@tecé3.com
#1 - RECALL: RECALL |
RECALL / CSN 1 T51: SAFETY RECALL T51 - DIESEL \
WATER PUMP**
Tech: MARK FAUST (351) Warranty
Installed CS2HT511AA :CAMPAIGN: WATER PUMP Qty: 1 Warranty
Installed 68163848AB :ANTIFREEZ: COOLANT Qty: 2 Warranty
REPLACE PUMP
#2 - RECALL: RECALL
RECALL / CSN 2 T79: SAFETY RECALL T79 - BRAKE
TRANSMISSION SHIFT INTERLOCK**
Tech: MARK FAUST (351) Warranty
INSPECT AND FLASH
#3 - INSP: VEHICLE INSPECTION 23 POINTS CHECK LIST E
MULTI-POINT INSPECTION (ACCORDING TO MAINTENANCE ‘
INTERVAL)
Tech: MARK FAUST (351)
Sulb Totals 00
#4 - AXELFL: CHANGE AXEL FLUID
INSPECT REAR AXLE FLUID (INSPECT AND REPLACE IF
NECESSARY AT EVERY 20,000 MILES)
Tech: MARK FAUST (35.L)
COMPLETED INSPECTION
Sub Total: .00
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair  LABOR .00
yvork hereinafter to be done aiolng with th_e necesslary materi.’li\ and agree that you are not respons- PARTS . O 0
ible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any other
cause beyond your control or for eny delays caused by unavailability of parts or delays in parts  DEDUCTIBLE .00
shipments by the supplier or transporter. | hereby grant you or your employees permission to
operate the vehicle herein described on .sir_eets, highways, or elsewhere for the purpese of testing SUBLET .00
;ahn;faon:;r;ir:eocflggaiinthe;irtzis mechanic's lien is hereby acknowledged on above vehicle to secure SHOP SUPPLIES . O O
HAZARDOUS MATERIALS .00
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by |
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied. includ- SALES TAX OR TAX I.D. ¢ O€
08 S e v of iy o Tvss s perlalconina antPrenly oot e, omneRDEROSIT .00
said products. Any limitation contained herein dees not apply where pronibited by law DISCOUNTS .00
TOTAL DUE .00
NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

roup (80019451028
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HORNE'S EX CAVATING COMPANY, LLC
SINCE 1963
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THORNE'S EXCAVATING COMPANY, LLC
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013 - Frame, Bumper and Fascia 240 - Bumper Front
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THORNE'S EXCAVATING COMPANY, LLC
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THORNE'S EXCAVATING COMPANY, LLC
SINCE 1963
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SINCE 1963

EQUIPMENT INFORMATION EQUIPMENT DOWNTIME COMPONENT CODES
EQUIP. 4 OOO7 HOURS DAYS BASIC MACHINE HYDRAULIC ENGINE IMPLEMENTS
MAKE KA“\'\ REASON POWER TRAIN ELECTRIC DRIVE TRAIN UNEXPLAINED
wooer /7 250 PARTS LABOR COMPONENT LOCATION
SERIAL # ‘

FRONT REAR LEFT RIGHT UPPER LOWER

OTHER

HOUR METER

mies /8 8 £ 2"

OTHER

REASON FOR FAILURE: BROKEN WORN ABUSE LOOSE SEIZED DATE:Z "‘/'7 "2-.3 DATE COMPLETED@

OVERHEAT PLANNED CONTAM LEAKING NOISY SCRATCH MECHANIC/;//
SMOKES SHORTED VIBRATE OTHER JSEZ“MELOCAT‘ON “EBNMEER

4 ’ N
' prosLew:._AXQ ' Jq/om,’cg sJiae

REPAIRED: /4,4‘,.45.&? 7/.«-4’, 04;/ 9474/74! J'O/éwt’/AMéAf

J‘k&’/ Seaxtcrr F Trdas, o/ ,,)m/c j’&_/o/’ y

o Wk | Alten /66, 2= AL s nice.

ol 6.?5(5'8/»-\,é/c7 9{? Z, & il St
;Az@/ SOy 3/ . /-%/MCC,




AIING COMPANY, LLc

P
: S P VCE 18263
EQUIPNENT = '

i e i e
NS OB N o FEQUIPMENT Tivie )
CRMLTION [ EQUIPMENT DOWNTIVE | COMPONENT CODES
] i
ZOUIR_ 4 GOO'Q 'i‘ . }
—— 'I‘L,'EOUH_;_ . DAvVS i BASIC MACHINE FY DR AU IIC ENMGIME IMPLEMENTS
MAKE ‘&m i |
‘""H—”'“"”‘“;i REASOM { POWER YRAIN  ELECTRIC RRNVIE TRAIN UNEXBLAINED
!
MODEL J o ‘J
/ '7 g — ‘ﬂ PafaTy LABOR E‘ COMPONRNENT LOCATION
SERIAL . !! '
e { ‘ FROWT REAR LEFT AlgHY UPFER  LowRi
IL 1
A . JOTHIER |
HOUR METER T e ' oreen
- ‘ k THER
— {
’ i ‘ T
e LI, ez, ¢ :
= s T P I
o —— —_— s .
Ay i O B e S
REASON FOR FALLUR G BROIKIE) B0 el - I - : -~ —-— R o T '
OIENM  wonn  spuse LOOSE  sEzieo DAY CJ_ e Z.3 OATE COM P LI B e
OVERMEAT  PLANM RO cowram LEAKING  NOISY SCAMNT O ‘\ MECHANIC ﬁl/
SMOKES  SHORYEG vigm ATE  ovmer_ B TR [y e b

% SO0 Munnr e
PROBUE M m&%f ég Zs_’
ezl N I = T

e |
(
I

T, Y S %

LeAuseit iy - g/, AL /7:6-’ 7/"“~f”” Lo $
\.7;:45_5' §/ 7:,’0 ég{ég/i‘g //C,ES’ {44//2(‘ 7‘/6_




This notice applies to your vehicle,

YOUR SCHEDULING OPTIONS

I.RECOMMENDED OPTION
Call your authorized Chrysler /

Dodge / Jeeps / RAM / Dealership.

2.Call the FCA Recall Assistance
Center at 1-800-853-1403. An
agent can confirm part availability
and help schedule an appointment.

3. Visit recalls.mopar.com, scan the
QR code below, or download the
Mopar Owner’s Companion App.

Get access to recall notifications, locate
your nearest dealer, and more through
this website or Mopar Owner’s
Companion App. You will be asked to
provide your Vehicle Identification
Number (VIN) to protect and verify
vour identity. The last eight characters
of your VIN are provided above,

DEALERSHIP INSTRUCTIONS
Please reference Emissions Recall
67A

0201046/#108173/67A-1ST

IMPORTANT EMISSIONS RECALL

D Truck Engine Calibration

Dear THORNES EXCAVATING CO,

FCA US LLC, has determined that certain 2017 RAM 2500 trucks equipped with a 6.7L
Cummins Turbo Diesel engine requires upgraded emission control software according to
Federal and California regulations/standards.

WHY DOES MY VEHICLE NEED REPAIRS?
The engine control software in your vehicle ' must be updated with an upgraded calibration as
required by the US Environmental Protection Agency and California Air Resources Board for
better emission performance.

HOW DO I RESOLVE THIS IMPORTANT EMISSIONS ISSUE?
FCA will repair your truck free of charge (parts and labor). To do this, your dealer
will reprogram the Powertrain Control Module (PCM). The estimated repair time is one hour.
In addition, your dealer will require your vehicle for proper check-in, preparation, and check-
out during your visit, which require more time. Your time is important to us, so we recommend
that you schedule a service appointment to minimize your inconvenience. Please bring this letter
with you to your dealership.

TO SCHEDULE YOUR FREE REPAIR,
CALL YOUR CHRYSLER, DODGE, JEEP OR RAM DEALER TODAY

CALIFORNIA RESIDENTS
The State of California requires the completion of this emission recall repair prior to vehicle
registration renewal. Your dealer will provide you with a Vehicle Emission Recall Proof of
Correction Form after the Emission Recall service is performed. Be sure to save this form since
the California Department of Motor Vehicles may require that you supply it as proof that the
Emission Recall has been performed.

In order to ensure your full protection under the emissions warranty provisions, it is
recommended that you have your vehicle serviced as soon as possible. Failure to do so could
be determined as lack of proper maintenance of your vehicle.

WHAT IF I ALREADY PAID TO HAVE THIS REPAIR COMPLETED?
If you have already experienced this specific condition and have paid to have it repaired, you
may visit www.fcarecallreimbursement.com to submit your reimbursement request online. !
Once we receive and verify the required documents, reimbursement will be sent to you within
60 days. If you have had previous repairs performed and/or already received reimbursement,
you may still need to have the recall repair performed.

We apologize for any inconvenience, but are sincerely concerned about your satisfaction. Thank
you for your attention to this important matter.

Customer Assistance/Field Operations
FCAUSLLC



THORNE'S EXCAVAT

SINCE 1963

ING COMPANY, LLC
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